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List of nearby facilities (Minato-ku)

Type Name Address Phone number

Municipal office Minato City Hall Minato-ku, Shiba-koen 1-5-25 03-3578-2111

Fire Dept., ambulance 
(see notes 1 and 2 
below)

Shiba Fire Station Minato-ku, Shinbashi 6-18-15 03-3431-0119

Azabu Fire Station Minato-ku, Moto-azabu 3-4-42 03-3470-0119
Akasaka Fire Station Minato-ku, Minami-aoyama 2-16-9 03-3478-0119
Takanawa Fire Station Minatoku, Shirokane 2-4-12 03-3446-0119

Waterworks Bureau Tokyo Waterworks Bureau 
Customer Center

Change of address / contract: 03-5326-1100
Fees, leak repairs and other inquiries: 03-5326-
1101

Telephone
NTT-East
(new contract, change of 
address, other inquiries)

Dial 116

Post Office
Shiba Post Office Minato-ku, Nishi-shinbashi 3-22-5 03-3431-9903
Akasaka Post Office Minato-ku, Akasaka 8-4-17 03-3423-4890
Takanawa Post Office Minato-ku, Mita 3-8-6 03-3456-5847

Electricity
Tepco Ginza Office (for area 
outside Daiba) Chuo-ku, Ginza 3-3-18 0120-995-006

Tepco Koto Office (Daiba area) Koto-ku, Ojima 3-4-5 0120-995-002
Gas Tokyo Gas Customer Center 0570-002211

Health Insurance

Minato Life and Hygiene 
Center Minato-ku, Roppongi 5-16-45 03-3408-6146

Minato Public Health Service 
Center Minato-ku, Akasaka 4-1-26 03-3455-4701

List of nearby facilities (Koto-ku)

Type Name Address Phone number
Municipal office Koto City Hall Koto-ku Toyo 4-11-28 03-3647-9111
Fire Dept., ambulance 
(see notes 1 and 2 
below)

Fukagawa Fire Station Koto-ku, Kiba 3-18-10 03-3642-0119

Joto Fire Station Koto-ku, Kameido  6-42-9 03-3637-0119

Waterworks Bureau Tokyo Waterworks Bureau 
Customer Center

Change of address / contract: 03-5326-1100
Fees, leak repairs and other inquiries: 03-5326-
1101

Telephone
NTT-East
(new contract, change of 
address, other inquiries)

Dial 116

Post Office
Fukagawa Post Office Koto-ku Toyo 4-4-2 03-5683-3171
Joto Post Office Koto-ku Ojima 3-15-2 03-3681-9586

Electricity Tepco Koto Office Koto-ku, Ojima 3-4-5 0120-995-002
Gas Tokyo Gas Customer Center 0570-002211
Health Insurance Koto Life and Hygiene Center Koto-ku, Toyo 2-1-1 03-3647-5855

Notes:
If you are sick or injured but still able to walk, please take a taxi to the hospital. Do not call an ambulance except for an 
emergency.
For an emergency (fire dept. or ambulance), dial 119. 
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